
Business Process Management 
for the Efficient Enterprise

Verity® LiquidOffice™ v4.0 Snapshot

Now, more than ever, organizations are investing in business 
process management (BPM) to enhance efficiency and comply 
more effectively with government regulations. Companies in 
virtually every industry, including many of the Global 2000 
as well as major government and public sector organizations 
rely on Verity LiquidOffice, Verity’s enterprise-class BPM 
platform.
LiquidOffice is a comprehensive BPM solution for managing 
the entire process lifecycle featuring:
• Completely integrated design and modeling environment for 

processes, rules and forms.
• Scalable orchestration of workflows including user-determined 

workflows
• Comprehensive monitoring, reporting and analysis
• Standards-based robust business system and human interfaces

The latest release of Verity LiquidOffice redefines business 
process management in the enterprise with powerful new 
capabilities that provide even greater visibility into the content 
and processes that drive large-scale organizations. As the first 
and only BPM solution with enterprise-class, real-time full-text 
search, LiquidOffice v4.0 enables access to time-sensitive 
critical content at its origin. All configurations of LiquidOf-
fice have also been strengthened with greater workflow control, 
core architectural upgrades, enterprise-strength security, and a 
suite of end-user enhancements.

Get Real-time Access to Information 
LiquidOffice adds breakthrough functionality—the built-in 
ability to extract insight from in-process content through enter-
prise-class advanced search. This means employees can use in-
process content to identify key trends earlier, alert appropriate 
personnel, and solve real business problems in real time.

Accommodate Growth and Complexity 
LiquidOffice is now underpinned by a highly scalable, fault-tol-
erant, multi-server architecture that allows you to accommodate 
the growth of people, processes and information across your 
enterprise.

Enforce Compliance Regulations More Effectively 
LiquidOffice provides a secure audit trail that lets organiza-
tions track business activity at every step of a structured work-
flow process. Advanced support for electronic signatures has 
also been added.

Optimize the Form Design and End-user Experience 
LiquidOffice delivers the most complete range of form design 
and usability tools available including a suite of new capa-
bilities such as Automated Form Table Builder and HTML ink 
pictures.

Key LiquidOffice v4.0 Features 

New! In-process Search
The first and only BPM solution with enterprise-class, full-text 
search enabling access to time-sensitive content at its origin 
and throughout the process lifecycle.

New! Expanded Tracking
LiquidOffice strengthens the secure audit trail that enterprises 
need for compliance efforts by providing administrators with 
even more ways to monitor form transactions and activity in the 
Management Console.

New! Server Redundancy and Scalability
Now capable of being deployed in a multi-server environment 
offering superior scalability and ensuring 24/7 uptime for criti-
cal applications. 

New! Attachment Integration 
LiquidOffice SDK available to integrate with one or more docu-
ment management systems for attachment handling.

New! Multiple Language Support 
Unicode character sets can be used throughout LiquidOffice, 
allowing enterprises to extend the reach of their business pro-
cesses internationally. 

New! Testable Signature Integrity within HTML
Enterprises can now validate HTML electronic signatures for 
authenticity, enabling more effective compliance with govern-
ment mandates for legally binding signatures.

New! HTML Ink Pictures
LiquidOffice provides a place where users can freely “write” 
using a mouse or stylus/digitizer device. The actual writing, 
often a signature, is displayed on the form.

New! Table Builder
Simplify table building in form design. Fixed-size tables are 
now available to act as data collection objects for collecting 
repeated items.

New! Calendar Control
Enterprises can add a graphical date picker or “Calendar Con-
trol” to an HTML or InfoPath form. 
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Verity and Intellectual Capital Management 
Verity provides software that enables organizations to maximize 
the return on their intellectual capital investment. The compa-
ny’s intellectual capital management (ICM) solutions provide 
integrated search, classification, recommendation, monitoring 
and analytics across the real-time flow of enterprise infor-
mation, along with self-service Q & A. In addition, Verity’s 
business process management and content capture solutions 
activate information and accelerate its flow from person to 
person and between systems. Verity technology also serves as 
a core component of more than 260 applications from leading 
independent software vendors.
Around the world, more than 11,500 organizations of all sizes 
and types rely on Verity to manage their intellectual capital. 
In the private sector, these include ABB, AT&T, AXA, Bristol-
Myers Squibb, Capgemini, Ernst & Young, Capital One, Cisco, 
Deloitte Consulting, EDGAR Online, Ford, GMAC, Hewlett-
Packard, Kaiser Permanente, KPMG, Mayo Foundation, Price-
waterhouseCoopers, SAP, UBS and Verizon. In the public sec-
tor, customers come from all levels and branches of government, 
including the U.S. General Services Administration, the U.S. 
Air Force and Army, the U.S. Department of Defense, including 
the armed forces units, and the U.S. Departments of Energy 
and Justice. Independent software vendors that integrate Verity 
include EMC Documentum, FileNet, Lotus, Oracle, Stellent 
and TIBCO.
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